A

h
#

-

ks
/

KR
?d%@_

fl\t

DRY — ClEA_NI'\IG & U-\L_JNDRY SPECIALISTS.

July 23, 1992

Ms Adrina Tee

1€ Candid (M) Sdn. Bhd.
110 Jalan Semangat
446200 Petaling Jaya
Selangor

Dear Adrina,

We would 1like to thank you and your various supportin:
departments for a job well done. We have previously been tolc
that we should not expect too much after sales service. On the
contrary, we have experienced prbmpt attendance from you, your
department and the maintenance team.- I-'suppcse it is the
actual experience that counts, and with the service that we
have had so far, we must. say we - would recommend vour
organization to anyone without hesitation,. :

Furthermore, we wald like tc'mEnticn that we apbreciated yYour

effort that had ~ gone in towards organizing a training
programme in Singapore early half of this week for our plant
manager, Bee Hoon, who reported ~that you had personally gone

out all the way to . ensure that ber programme was well covered.
Thank you for looking after her as well.. .

Please extend our aﬁpreciatibh'to' everycne whb has support us
=¢ far. We look forward 1o a much cluser buslness relationship
for many more years to come.

Adrina, thank you.

Yours sincerely,

Franca Yong

cc. General Manager - IE Candid (M) Sdn. Bhd.

A THREE CLOWNS CONCEFPT
LAUNDRY-WASH MASTER, 21A, JALAN DESA JAYA,
TAMAN DESA, OFF JLN. KELANG LAMA 58100 KUALA LUMPUR.
TEIL - 01378?4197




